
Workers’ Compensation

Managing the risks of 
your human capital

IC Frith offers a professional, value-added claims and 

risk management service to assist employers in the 

dynamic workers’ compensation environment. We 

provide best-practice advice and support in all areas 

relevant to workers’ compensation and occupational 

health and safety. Our approach is to work 

collaboratively with clients and act as an extension of 

your human resources, occupational health and safety, 

and industrial relations services.

Injury Management

Injury management involves early intervention in 

medical treatment, retraining, claims handling, 

rehabilitation and human resource management 

practices in the workplace.

IC Frith monitors management strategies for claims, 

reviews estimates and provides a forum for discussion 

among all stakeholders. Our aim is to ensure clients 

implement and review effective management strategies, 

using their preferred medical network, rehabilitation 

providers and lawyers or IC Frith’s recommended 

partners.
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Workers’ Compensation

Cost Strategies

IC Frith provides professional and cost-effective 

services for premium classifications, premium 

projections based on claims management strategies, 

liability exposures and the advantages and 

disadvantages of your business structure. By providing 

all suitable alternatives, we empower you to make well-

informed commercial decisions. 

Allied Services

To complement our specialist services, IC Frith has 

an enhanced service delivery offering. This provides 

a complete and proficient approach to managing all 

facets of workers’ compensation and includes:

• On-site insurer

• Injury management programmes

• Corporate wellness programmes

• On-site treatment and transport service

• OH&S online software programme

• �A software package to record the key physical 

requirements of tasks and safely match these with  

the functional abilities of workers 

• Legal Network

• Medical Specialist Network

For more information about how we can assist you with your 
Workers’ Compensation Insurance enquiries please call 02 8853 9100 
to speak with our National Workers Compensation team.

SYDNEY
Suite 1, Building B
34-46 Brookhollow Ave
BAULKHAM HILLS NSW 2153
Private Mail Bag 14
CASTLE HILL NSW 1765
Tel:	 (02) 8853 9100
Fax:	(02) 9634 2396
Email: icfrithteam@icfrith.com.au

BRISBANE
1st Floor, 175 Melbourne Street 
SOUTH BRISBANE QLD 4101
PO Box 3832 
SOUTH BRISBANE QLD 4101
Tel:	 (07) 3004 7400
Fax:	(07) 3846 1148
Email: frithqld@icfrith.com.au

MELBOURNE
Level 10, 179 Queen Street
Melbourne, VIC 3000
PO Box 495
Collins Street West VIC 8007
Tel:	 (03) 8610 9500
Fax:	(03) 9670 0922
Email: frithvic@icfrith.com.au

PERTH
4th Floor, The Professional Centre
9 The Avenue
MIDLAND 6056
Tel:	 (08) 6274 0500
Fax:	(08) 9250 5617
Email: team@icfrithwa.com.au

ADELAIDE
Suite 6, 57 Glen Osmond Road
EASTWOOD SA 5063
PO Box 440
FULLARTON SA 5063
Tel:	 (08) 8272 5503
Fax:	(08) 8272 9514
Email: team@icfrithsa.com.au

INTERNATIONAL OFFICES
AUCKLAND
CHRISTCHURCH
RANGIORA
SINGAPORE
MALAYSIA
SLOVENIA
IRELAND

Ph:  1300 000 ICF
www.icfrith.com.au
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